
CO-OPERATION AGREEMENT

BETWEEN

THE COMPETITION AND CONSUMER PROTECTION COMMISSION

AND

THE CENTRAL BANK OF IRELAND

This Agreement is made on the 1’: clay of December 2021 pursuant to section 19 of the Competition

and Consumer Protection Act 2014

Between

The Competition and Consumer Protection Commission, Bloom House, Railway Street, Dublin 1

and

The Central Bank of Ireland, North Wall Quay, New Wapping Street, Dublin 1.

1. Definitions

1.1. For the purposes of this Agreement, the following definitions shall apply:

"Agreement” means all provisions of this Agreement, as from time to time amended by

agreement between the Parties in accordance with Clause 13 of the Agreement;

”Bank” means the Central Bank of Ireland;

”CCPC” means the Competition and Consumer Protection Commission;

”Centra| Bank Act” means the Central Bank Act 1942 (No. 22 of 1942);

"Competition Act” means the Competition Act 2002 (No. 14 of 2002);

”Competition and Consumer Protection Act” means the Competition and Consumer Protection

Act 2014 (No. 29 of 2014);

”Consumer Credit Agreements Regulations” means the European Communities (Consumer

Credit Agreements) Regulations 2010 (S.|. No. 281 of 2010);
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(i) To achieve consistency of approach where appropriate and to avoid confusion or

misunderstanding as to their respective roles insofar as they relate to the exercise of

the Related Functions.

(ii) To seek, where appropriate, to exercise their respective responsibilities in a

complementary fashion to address issues and problems that affect consumers of

financial services.

(iii) Where considered appropriate by both Parties, to conduct joint studies or analyses of

matters common to the functions of both Parties which relate to consumer protection

and welfare, issues of concern to consumers of financial services or issues of

competition.

(iv) Insofar as the exercise of the Concurrent Functions is concerned —

(a) to consult, at an early stage, on any issues that might have implications for

either Party,

(b) to consult, at an early stage, where either Party is making proposals for

legislative amendments that may affect the exercise of any of the Concurrent

Functions,

(c) to seek to achieve consensus between the Parties as to which Party is best

placed to lead and/or act in a particular case involving the exercise of any of the

Concurrent Functions,

(d) to seek to avoid unnecessary duplication of activities.

(v) Each Party (Party A) shall consult the other Party (Party B) in relation to any findings,

decisions, recommendations or proposals by Party A which refer to or directly affect the

functions of Party B with respect to consumers of financial services or issues of

competition between undertakings, in advance of such finding, decision,

recommendation or proposal being finalised and made.

7.2. With a view to observing the principles set out in Clause 7.1 above, the Parties will ensure, to

the extent permissible by law, that there is an appropriate and timely flow of information and

know-how between them, in particular in relation to the exercise of any of the Concurrent

Functions. Should either Party request a meeting in relation to any matter, the other Party will

facilitate such a request either at the time sought by the requesting Party or at the earliest

available opportunity thereafter.

7.3. In circumstances where one ofthe Parties is leading and/or acting in a particular case involving

the exercise of a Concurrent Function, that Party may, subject to the extent permissible by law,

keep the other Party fully informed as to the progress ofthe case and will share any know-how

with the other Party arising from its experience of exercising the Concurrent Function in that

case.
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where it is satisfied that the requesting Party is performing functions in relation to that matter.

Such agreement as to forbearance shall not be unreasonably withheld or delayed.

10.5. Where one Party has agreed to forebear to perform it functions in any particular matter, it may

so inform any relevant third parties as it sees fit.

10.6. The Parties will ensure that in relation to a specific matter no person is the subject of:

(i) proceedings (whether civil or criminal) under the Consumer Protection Act, the Unfair

Terms Regulations or any other enactment, or

(ii) the exercise of any power under section 73 or 75 of the Consumer Protection Act,

in respect of an alleged contravention ofa provision of the Consumer Protection Act, the Unfair

Terms Regulations or any other enactment, by more than one of the Parties.

10.7. Where any section of the Consumer Protection Act or the Competition and Consumer

Protection Act specified in section 5A(5) or section 5A(8) of the Central Bank Act provides for

anything to be done in relation to the CCPC (whether the giving of notice to it, the submitting

of a thing to it or the doing of any other thing) then, insofar as the Bank is exercising a function

pursuant to section 5A(4) ofthe Central Bank Act, it is sufficient compliance with the said section

of the Consumer Protection Act or the Competition and Consumer Protection Act concerned if

the thing is clone in relation to the Bank.

10.8. Any consultation or discussions entered into between the Parties pursuant to this Clause 10 will

occur initially between each Party's Liaison Officer.

11. Meetings

11.1. The Parties will meet regularly (at appropriate levels of seniority), and not less than once every

six months, to discuss matters of mutual interest and will communicate as required between

meetings on such matters of shared interest that may arise in the course of day-to-day business.

12. Co-operation Agreement

12.1. This Agreement is entered into pursuant to section 19 of the Competition and Consumer

Protection Act and includes the provisions provided for in section 19(3) ofthat Act.

12.2. This Agreement shall not operate to make a Party (or any employee, officer or agent thereof)

liable to any person in damages or otherwise for anything done or omitted for which such

person would not otherwise be so liable.
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